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The hardest step with counseling is making the first appoint ment and you did it! 

Here are a few recommendations to keep your  momentum so you can maximize 

your benefits from coaching or counseling:  

 

Financial Concerns:  If there are any financial issues or concerns we may be able to 

work with you on this.  

 

Calendar:  Always remember to have your calendar when you come to TLC and 

when you call to reschedule: 

 

Save time:  Having your calendar will save you time and keep you from needing to 

remember to call us back  

 

Life gets busy:  Often people forget to call back to resc hedule or schedule a follow-

up appoint ment  

 

Consistency: Follow-up appointments are important in order to receive the 

maximum benefits from your first session!  

 

Canceling or rescheduling: If you do not receive a reminder call please keep in 

mind the reminder is a courtesy but we need to leave it up to you to contact u s at 

least two (2) business day prior to your appointment time if you need to reschedule  

 

Expectations: Everyone has their own idea of what to expect from counseling 

varying from watching Dr.  Phil or prior experiences. Please discuss your feelings if 

you feel your expectations are not being met. We can usually address this concern 

right away.  
 

Closure:  When things are going well often clients cancel their appointment before 

letting us know ab out their progr ess. We love to hear the good news so itÕs very 

important  to have that final session to celebrate your counselor!   
!

 
Directions:  

For directions to our 
location, please 

download the maps at 
totallifecouseling.com/m

aps  
 

Bring Forms:  
Please remember to 

print out your new client 
registration forms and fill 

them out prior to your 
first session. Download 

the forms @  
totallifecounseling.com/f

orms  
 

Should you need further 
assistance or an 

emergency arises before 
we can meet, please feel 

free to call 407-248-
0030!
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WELCOME! t!
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